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The ID NOW™ is maintenance-free and has no serviceable parts. In the case of instrument failure or damage, contact
Abbott Technical Supportat 855-731-2288 or ts.scr@abbott.com

The ID NOW™ can be cleaned using 70% ethanol, 70% isopropanol, or 10% bleach solution, on a damp, lint free cloth.
70% ethanol and isopropanol wipes are acceptable for use on the ID NOW™. Do not spray or pour solution directly
onto instrument when cleaning. Ensure no excess liquid is used when cleaning as it may damage the instrument.

Abbott recommends that the exterior instrument surfaces and the surfaces visible under the open lid be cleaned
daily. Clean the surrounding bench area. Clean instrument and surrounding areas immediately after possible patient
sample contamination.
e Do not disassemblethe instrument for cleaning
e Do notimmerseinwater or cleaningsolutions
e Do not clean with soap or other solutions
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